
TERMS & CONDITIONS 

These terms and condi�ons (“Terms”) are between Northcote Tennis (ABN 30 241 184 901) its 
successors and assignees (referred as “we”, “us” or “our”) and you, the person, organisa�on or en�ty 
(referred as “you”, “your” or “par�cipant”) that purchases Services from us, and collec�vely the Par�es. 
These Terms to all sales made by us to you. 

Please read them carefully as they set out our respec�ve rights and obliga�ons, and contact us if you 
have any enquiries.   

By asking us to confirm your booking with the following means:  

a) using or purchasing our Services including �cking an online acceptance box when comple�ng 
our order form; 

b) confirming by email or phone to book our Services;  
c) instruc�ng us to proceed with the Services; or  
d) making any payment for the Services and any Booking, set out in our tax invoice to you 

(“Invoice”); 

you acknowledge you have read these Terms and contact us if needed, that you accepted and will 
comply with these Terms, and that you are 18 years or older.  

These booking condi�ons only apply to the trip arrangements which you book with us and which we 
agree to make, provide or perform (as applicable) as part of our contract with you. All references in 
these booking condi�ons to "trip", "booking", "contract" or "arrangements" mean such trip 
arrangements unless otherwise stated. References to "departure" mean the start date of these 
arrangements. 

IF YOU DO NOT AGREE TO THESE TERMS, YOU MUST NOT USE OR PURCHASE OUR SERVICES FROM US 
OR DO ANY OF THE ABOVE ACTS. 

 

1. BOOKING POLICY 

1.1 All bookings are subject to availability. Bookings for our overnight retreats can only be confirmed 
when a non-refundable deposit of A$1000 is received. Some retreats may require a lower or higher 
deposit, or require payment in full at the �me of booking. This will be advised to you at the �me of 
booking. Bookings for events and day trips can only be confirmed when full payment is received. 

1.2 For overnight retreats, the remainder of your payment is due 90 days prior to the start of the retreat, 
depending on the type of retreat. If your retreat is booked within 90 days of the start date, you are 
required to pay the full amount at the �me of booking, or sooner, depending on the type of retreat. 

1.3 Retreat and day trip/event par�cipants must obtain comprehensive travel insurance or have medical 
insurance to atend our retreats/day trips/events including, but not limited to, cover for (overseas) 
medical expenses, evacua�on charges, trip cancella�ons and force majeure events. 

1.4 We highly recommend you take out travel insurance when booking an overnight retreat in Australia. 
Travel insurance is MANDATORY for interna�onal retreats. 

1.5 Par�cipants must be at least 18 years or older to atend our group retreats, events or day trips. 



1.6 By paying your deposit, or by paying the full amount for your retreat/event/day trip, you agree and 
accept our Booking Terms and Condi�ons. 

1.7 To book your Retreat/Day Trip/Event/Class and provide you with our Services, we may have to supply 
your personal informa�on to third par�es supplying all or any part of the travel products comprising 
your Retreat/Day Trip/Event. Any use or disclosure of your personal informa�on by us is in 
accordance with the Privacy Act 1988 (Cth) and the Australian Privacy Principles as amended from 
�me to �me.  

1.8 If you are using credit towards a Tennis retreat or event, please note the credit amount will be 
deducted from the Full Price of the retreat/event, not the Early Bird Pricing. 

1.9 Covid-19 Policy: Any refunds related to Covid-19 for our overnight retreats, day events or private 
bookings (whether due to lockdown, close contact isola�on, contrac�ng Covid-19 yourself, or a close 
family member contrac�ng the virus) are at the discre�on of Northcote Tennis. Please read Covid-
19 policy per retreat type/event booking below. We are not responsible for any expenses incurred 
in prepara�on of any cancelled retreat/day trip/event – whether our own group retreats or retreats 
we have helped planning – i.e. airplane �ckets, other accommoda�on booked, travel insurance, 
airport transfers, illness, loss of work etc. 

 

2. PAYMENT POLICY GROUP TENNIS RETREATS AND PRIVATE TENNIS EVENTS 

2.1 Full payment must be received at least 90 days prior to the start of the retreat/event, we will advise 
you at the �me of booking.  

2.1.1 If you make your reserva�on within 90 days of the retreat commencing, full payment is 
required at the �me of booking to secure your spot. Failure to pay the full amount within 
this �me frame results in the deposit being forfeited. We reserve the right to resell your 
place in the retreat if full payment has not been received 90 days prior to the retreat 
commencing. 

2.1.2 Full payment must be received within 3 days of reques�ng the booking, or at the �me of 
booking if paying online, for all our day events and day trips. Failure to do so may result 
in you losing your place at the day trip/event. 

2.2 Bank deposit fees, credit card charges, Square or Paypal fees incurred by transferring or processing 
money are the sole responsibility of the par�cipant. 

2.3 Any services not included in the retreat/event package are the sole responsibility of the retreat 
par�cipant and have to be paid for by the par�cipant, in the local currency of the retreat des�na�on. 

2.4 Although most Fees are stated in Australian dollars, some products and arrangements are purchased 
in foreign currency and may be subject to applicable exchange rates. Where payment is made to the 
retreat venue or hotel upon check-out, either for the room cost, wellness program or incidentals, 
payment is made in local currency of the hotel/retreat venue. Depending on your selected payment 
method, bank, card issuer and/or the financial ins�tu�on processing your transac�on, you may be 
subject to addi�onal fees and charges including but not limited to cross border, exchange or currency 
conversion fees and/or transac�on fees. Such fees and charges vary by country and/or currency and 



are subject to change at the discre�on of your bank, card issuer and/or financial ins�tu�on (as 
applicable). You acknowledge and agree that we are not responsible for: such fees and charges and 
the value of your purchase in Australian currency which may fluctuate subject to change in exchange 
rates. 

2.5 If you make payment by way of credit card, you warrant that the informa�on you provide to us is 
true and complete, that you are authorised to use the credit card to make payment and that your 
payment will be honoured by your card issuer. We may conduct various checks to validate your 
iden�ty and the integrity of your payment details, which may include reques�ng addi�onal 
informa�on from you to verify your iden�ty. 

2.6 Northcote Tennis cannot be held liable for any cancella�ons made by third party venues. If a venue 
cancels our booking, we will refund only the cost related to the �cket you hold with Northcote Tennis. 
We will not refund any travel-related cost such as airline �ckets, train �ckets or cost incurred by other 
transport providers. We will not refund any other accommoda�on related cost for the dates directly 
prior or a�er our booked retreat. 

 

3. CANCELLATION POLICY 

3.1 All cancella�ons must be received in wri�ng to [info@northcotetennis.com.au].  

It is the Par�cipant’s responsibility to contact Northcote Tennis and verify that their message was 
received to avoid any poten�al addi�onal cancella�on fees that may be incurred due to delayed 
cancella�on. Northcote Tennis will take no responsibility for any costs associated with messages not 
being received, or a delay to inform us of their cancella�on. 

The Par�cipant is responsible to ensure flights, travel insurance and any components booked outside 
of this retreat are cancelled and will adhere to the cancella�on policy of each individual supplier. 

If you wish to transfer the booking to another Par�cipant, this has to be requested in wri�ng to 
[info@northcotetennis.com.au]and is subject to Northcote Tennis’ approval. 

3.2 The following cancella�on fees apply for booking cancella�ons and transfer requests: 

3.2.1 Cancella�on fees for all domes�c and interna�onal Tennis Retreats are as follows: 

Cancella�ons received: 

A. Prior to 90+ days from the start of the booked retreat date: You will forfeit the non-
refundable deposit. If payment in full has been made, you may transfer the remainder of 
this payment – minus the non-refundable deposit – to a future retreat, to be used within 
18 months from date of booking, or request a refund minus the balance of the deposit. 

B. Between 0 and 89 days prior to the start date of your booked retreat: You will forfeit the 
non-refundable deposit, and request a refund of the remaining fees. However, this is 
subjected to Third-Par�es’ cancella�on policy (e.g., hotel, other reserved events or 
bookings), as well as Northcote Tennis’ approval of a replacement par�cipant for yourself.  

C. Between 0 and 89 days prior to the start date of your booked retreat: If there is no 
replacement par�cipant, no refund or transfer is allowed and you will forfeit 100% of 
your retreat fees paid, including the non-refundable deposit.  
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D. COVID-19: Please note we are unable to offer a refund if you cannot join the retreat due 
to having to isolate being a close Covid-19 contact with a friend or family member. We 
cannot offer a refund if you contract Covid-19 yourself and are unable to join the retreat. 
We highly recommend you purchase travel insurance for any Covid-19 related 
cancella�ons or delays. 

E. Retreat prices are exclusive of credit card, Square or Paypal processing fees. Any refunds 
processed to you is at the discre�on of Northcote Tennis. Credit card fees and payment 
processing fees generated by our automated booking system will not be refunded. 

F. Travel insurance is mandatory for atending our overseas retreats, and highly 
recommended for domes�c retreats in Australia. 

3.3 Due to our commitment to accommoda�on providers, instructors, tour operators, transport 
companies etc, we cannot make any excep�ons to the above-men�oned cancella�on fees for 
retreats or local events, even if you are unwell. We do not offer any credit for arriving late or 
depar�ng early, missing ac�vi�es or not using any part of the scheduled program. Any refunds 
provided are at the discre�on of Northcote Tennis. We strongly recommend you purchase travel 
insurance for domes�c retreats. Please note travel insurance is mandatory for overseas retreats. 

3.4 You must submit proof of travel insurance (interna�onal retreats) at least 90 days prior to the retreat 
commencing. If you have made your booking within 90 days of the retreat start date, your 
documents are due within one week of booking. Guests who fail to do so, may be subject to an 
automa�c cancella�on and the above cancella�on policy will apply. 

3.5 If we are forced to cancel or change one of our scheduled retreats/day trips/events or their dates 
for any reason, excluding force majeure (see clause 3.7) you may transfer your full payment to 
another retreat/day trip/event date within an 18-month period, subject to availability. You may also 
request a full refund to your original credit card/form of payment. 

3.6 We are not responsible for any expenses incurred in prepara�on of any cancelled retreat/day 
trip/event – whether our own group retreats or retreats we have helped planning – i.e. airplane 
�ckets, other accommoda�on booked, travel insurance, airport transfers, illness, loss of work etc. 

3.7 We will not be liable for cancella�on, failure of, or delay in performing our obliga�ons under this 
agreement due to force majeure events (e.g. earthquake, hurricane, tornado, flooding, volcanic 
ac�vity or other natural disasters, or in the case of war, ac�on of foreign enemies, terrorist ac�vi�es, 
labour dispute or strike, government sanc�on, blockage, embargo or epidemic) or if certain 
condi�ons present unacceptable danger to the par�cipant. 

3.8 In the event of a cancella�on or refund, we are not responsible for any currency fluctua�ons and 
will refund the original amount from the original invoice. 

3.9 Any changes to your I�nerary or Schedule a�er we issue your Booking Confirma�on, including but 
not limited to any changes to names and cancella�on requests, may incur addi�onal fees and 
charges in accordance with Third Party Terms. 

 

 

 



4. PRICES AND SCHEDULES/ITINERARIES 

4.1 Prices and Schedules/I�neraries as shown on the website or the retreat package, are subject to 
change. We reserve the right to change retreat/day trip/event prices, or prices of individual add-on 
components, without prior no�ce. Exis�ng bookings that have been paid for in full, or for which a 
deposit has been paid, will keep their original price as per the invoice. 

4.2 We reserve the right to change our original retreat/day trip/event program and schedule, or 
individual services due to extraordinary circumstances (e.g. external forces, governmental 
regula�ons, delays of third par�es, weather and oceanic condi�ons, etc.). Retreat/day trip/event 
schedules and i�neraries, including any ac�vi�es and workshops included, can change at any �me 
without no�ce. 

4.3 We reserve the right to change the retreat/day trip/event loca�on due to unforeseen issues (e.g. 
third-party delays or problems, construc�on, etc.). We will ensure the standard is kept the same in 
all the partnering venues. 

4.4 The price of a Venue or Individual Services by Third-Par�es and any components therein is subject 
to change at the discre�on of the third-party supplier offering any goods or services contained in 
your booking request. The Fees displayed with respect to an I�nerary will be current at the �me you 
make the booking. 

 

5. LIABILITY 

5.1 To the extent permited by law, neither Northcote Tennis nor any of its employees, coaches or the 
contractors accept any liability for any injury, damage, loss (including consequen�al loss), delay, 
addi�onal expense or inconvenience caused directly or indirectly by the acts, omissions or default, 
whether negligent or otherwise, of third-party providers over whom we have no direct control and 
is not preventable by reasonable diligence on our part. 

As the retreat operator, we make arrangements with other par�es to provide you with some of the 
services on your retreat. These par�es are independent suppliers over whom we have no direct 
control. Northcote Tennis holds no responsibility for independent contractors (or weather condi�ons) 
changing services on the retreat. 

Northcote Tennis is not responsible for any claims, losses, damages, costs or expenses arising out of 
injury, accident or death, damage, loss or delay of baggage or other property; or delay, inconvenience, 
loss of enjoyment, or frustra�on, whether physical or mental resul�ng from:  

5.1.1 the act or omission of any party including Northcote Tennis; 

5.1.2 mechanical breakdown, government ac�ons, weather or other factors beyond our control; 

5.1.3 your failure to read informa�on provided and follow instruc�ons including, but not limited 
to, obtaining sufficient travel protec�on & health insurance and providing correct & 
complete personal, health and travel informa�on;  

5.1.4 your cancella�on or change for any reason in travel services offered; and  

5.1.5 your medical or health problems or physical disabili�es. 



5.2 You acknowledge that you voluntarily take part in any retreat, day trip or local event, and in any 
ac�vi�es, classes and excursions arranged by us, retreat venues, organisers or third-party hosts, and 
insofar as legally permissible, waive your right to hold any of the organisers responsible for any loss 
or damage to person or property that occurs during our retreats. 

5.3 Northcote Tennis reserves the right to change this policy at any �me. The current policy is always 
applicable. 

5.4 It is your responsibility to check the details contained in your Booking Confirma�on, including your 
full name(s), the dates and loca�on of your Retreat/Day Trip/Event (as applicable) before confirming 
and providing payment of the applicable Fees. 

5.5 We act as your Retreat Organiser to book your retreats, day trips and events, and our Services are 
subject to Third-Party Terms. By agreeing to these Terms, you hereby authorise us as your agent to: 
make the bookings on your behalf; and arrange the relevant contract between you and each Third-
Party service provider. Any Retreat/Day Trip/Event I�nerary booked by you is subject to Third-Party 
Terms and, subject to these Terms, your legal right with regards to any aspect of the Retreat/Day 
Trip/Event is between you and the party iden�fied in the Third-Party Terms and the Australian 
Consumer Law. 

5.6 Third par�es who are not our employees or our direct contractors including but not limited to 
suppliers of any goods or services offered under a Retreat/Day Trip/Event will be your responsibility. 
Such third par�es reserve the right to cancel and reschedule your booking due to unforeseen 
circumstances. To the fullest extent permited by law, we are not responsible for the products or 
services provided, or any change or cancella�on, by those third par�es. 

5.7 Par�cipants must no�fy Northcote Tennis of any dietary restric�ons and allergies at the �me of 
booking. Please note as we work with several retreat venues, hotels and resorts, we might not be 
able to cater to all food restric�ons. Please check with us prior to making full payment and we will 
check with the venue for you. 

5.8 By submi�ng a booking request, and confirming your booking, you automa�cally agree to our 
Liability Waiver: 

In considera�on of the services of Northcote Tennis, their agents, volunteers, par�cipants, service 
suppliers and all other persons or en��es ac�ng in any capacity on their behalf (hereina�er 
collec�vely referred to as “Northcote Tennis”), you hereby agree to release, indemnify, and 
discharge Northcote Tennis, on behalf of yourself, your children, parents, your heirs, executors, 
administrators, assignees, personal representa�ves and estate as follows: 

5.8.1 You acknowledge that tennis and traveling entails known and unan�cipated risks which could 
result in physical or emo�onal injury, paralysis, death, or damage to yourself, to property, or 
to third par�es. You understand that such risks simply cannot be eliminated without 
jeopardising the essen�al quali�es of the ac�vity. Your par�cipa�on in all ac�vi�es is purely 
voluntary, and you expressly agree to assume the risk of injury or damage while par�cipa�ng 
in all ac�vi�es during your retreat/day trip/event and are not grounds for a refund or discount. 
You hereby waive, release and discharge Northcote Tennis for all liability for or by reason of 
any damage, loss or injury of yourself and you have no�fied Northcote Tennis of any exis�ng 
physical injuries. 



5.8.2 Furthermore, Northcote Tennis’ guides, coaches and instructors have difficult jobs to perform. 
They seek safety, but they are not infallible. They might be unaware of a par�cipant’s fitness 
or abili�es. They might misjudge the weather, the elements, or the terrain. They may give 
inadequate warnings or instruc�ons, and the equipment being used might malfunc�on. 

5.8.3 Accordingly, you agree that you are voluntarily par�cipa�ng in any and all ac�vi�es, risks, and 
use of the accommoda�ons, and hereby assumes all risk of injury, illness, damage or loss to 
person and property that might result, including, without limita�on, any loss of personal 
property. You expressly agree and promise to accept and assume all of the risks exis�ng in the 
tennis sport with knowledge that the risks of par�cipa�ng in this ac�vity include, but are not 
limited to, sprains, strains, broken bones, paralysis, even death; exhaus�on. 

5.8.4 You cer�fy that you have adequate travel protec�on insurance should you need to cancel or 
change your travel plans and you cer�fy that you have adequate health insurance to cover any 
injury or damage you may cause or suffer while par�cipa�ng in any of the ac�vi�es, or else 
you agree to bear the costs of such injury or damage myself. You further cer�fy that you are 
willing to assume the risk of any medical or physical condi�on you may have. 

5.8.5 You hereby voluntarily release, forever discharge, and agree to indemnify and hold harmless 
Northcote Tennis and any relevant suppliers against all claims of losses, causes of ac�on, 
damages or expenses of claim and against any costs including legal fees that may be incurred 
as a result of any such claims losses, damages or expenses whether valid or not, including any 
such claims which alleged negligent acts or omissions of Northcote Tennis. 

5.8.6 Should Northcote Tennis or anyone ac�ng on their behalf, be required to incur atorney’s fees 
and costs to enforce this agreement, you agree to indemnify and hold them harmless for all 
such fees and costs, and you declare to not take any legal ac�on in any country. 

5.8.7 You are responsible for any damage that may occur at the par�cipa�ng venue during your stay 
and may be invoiced by the venue accordingly. 

5.8.8 You acknowledge that if anyone is hurt or property is damaged during your par�cipa�on on a 
retreat/day trip/event, you may be found by a court of law to have waived your right to 
maintain a lawsuit against Northcote Tennis on the basis of any claim from which you have 
released them herein. This is to cer�fy that Northcote Tennis and any relevant suppliers are 
released from any responsibility for any loss, mishap, accident, injury or death that may occur 
during your par�cipa�on with Northcote Tennis. 

5.8.9 You are responsible to setle any incidentals (e.g. drinks, mini-bar or anything consumed at the 
venue that is not part of the retreat inclusions) prior to checking out of the retreat venue. 

5.8.10 You acknowledge that retreat photographs and images which include you can be published 
by Northcote Tennis for the company’s marke�ng purposes only. 

 

 

 

 



6. PASSPORT, COVID-19 AND VISA INFORMATION FOR OVERSEAS RETREATS 

6.1 Laws regarding validity of passports vary from country to country, with many governments s�ll 
requiring passports to have a minimum validity of 6 months beyond the period of intended stay. 
Passports must also have a minimum of four blank pages to be valid for travel. 

6.2 It is your responsibility when travelling or transi�ng a country to ensure that you have valid passports, 
visas, visa waivers, re-entry permits which meet the requirements of the local immigra�on and/or 
government authori�es. 

6.3 It is your responsibility to ensure you are aware of any rules and regula�ons concerning Covid-19 
tes�ng, entry requirements and travel requirements. Any cost incurred or future cost related to 
Covid-19 tes�ng is at your own expense. Any Covid-19 related cancella�ons, incidents, medical bills, 
delays, and any other expenses are at your own expense. 

 

7. HEALTH OVERSEAS 

7.1 It is important that you discuss your travel plans with a health professional to ensure you have the 
correct vaccina�ons for your trip and any booster doses of childhood vaccina�ons you may need. 
The Australian Government recommends you make an appointment with your doctor or travel clinic 
for a basic health check-up as well as to discuss the health requirements (vaccina�ons etc.) and/or 
any precau�ons for the des�na�ons you will be traveling to. 

7.2 Apart from the health risks involved, some countries actually prohibit travel unless you can prove 
your immunisa�on record. The World Health Organisa�on provides health informa�on for overseas 
travellers. 

7.3 Should you need to take medica�on overseas with you, it is important to check the medica�on is 
legal in the des�na�on country. On occasions, you may need a leter from your doctor describing 
your medical condi�on and a detailed list of the medica�on required. In general, the medica�on 
should be carried in its original packaging and clearly marked. For more medical informa�on, visit 
your local doctor. 

7.4 Some countries require tourists to carry proof of medical cover (in the form of travel insurance) in 
order to enter. It is therefore highly recommended that you keep a copy of your policy on you at all 
�mes when travelling. 

7.5 It is your responsibility to have all the required vaccina�ons for Covid-19. Any cost incurred due to 
being denied access to an overseas country or state in Australia are at your own expense. 

 

8. COMPLAINTS 

8.1 If you have any feedback or a problem during your Retreat/Day Trip/Event, please inform the retreat 
leader immediately and he/she will endeavour to resolve your issue. Please note that we are not 
responsible for the individual behaviour of any group member or guest sharing your 
room/accommoda�on. 



8.2 If there is a dispute between the Par�es in rela�on to these Terms, the Par�es agree to the following 
dispute resolu�on procedure: 

8.2.1 The complainant must tell the respondent in wri�ng, the nature of the dispute, what outcome 
the complainant wants and what ac�on the complainant thinks will setle the dispute.  

8.2.2 If the Par�es cannot agree how to resolve the dispute, any Party may refer the mater to a 
mediator.  If the par�es cannot agree on who the mediator should be, the complainant will 
ask the Law Society of Victoria to appoint a mediator.  The mediator will decide the �me and 
place for media�on.  The Par�es must atend the media�on in good faith, to seek to resolve 
the dispute. 

8.3 Any atempts made by the Par�es to resolve a dispute pursuant to this clause are without prejudice 
to other rights or en�tlements of the Par�es under these Terms, by law or in equity. 

 

9. YOUR OBLIGATIONS AND WARRANTIES 

9.1 You warrant that throughout the term of these Terms that: 

9.1.1 there are no legal restric�ons preven�ng you from agreeing to these Terms;  

9.1.2 you will cooperate with us and provide us with informa�on that is reasonably necessary to 
enable us to perform the Services as requested by us from �me to �me, and comply with these 
requests in a �mely manner. Such informa�on may include but is not limited to your name, 
gender, contact details, payment details, passport details and the passport details of a co-host;  

9.1.3 the informa�on you provide to us is true, correct and complete;  

9.1.4 you will not infringe any third-party rights in working with us and receiving the Services;  

9.1.5 you will inform us if you have reasonable concerns rela�ng to our provision of Services under 
these Terms, with the aim that we and you will use all reasonable efforts to resolve your 
concerns; 

9.1.6 you are responsible for obtaining any consents, licences and permissions from other par�es 
necessary for the Services to be provided, at your cost, and for providing us with the necessary 
consents, licences and permissions;  

9.1.7 you consent to the use of your name and Intellectual Property in rela�on to the Services in a 
way which may iden�fy you; and  

9.1.8 if applicable, you hold a valid ABN which has been advised to us. 

 

10. OUR INTELLECTUAL PROPERTY 

10.1 The Materials contain material which is owned by or licensed to us and is protected by Australian 
and interna�onal laws.  We own or hold the appropriate licence to the Intellectual Property rights 
in the Materials including but not limited to copyright which subsists in all crea�ve and literary 
works incorporated into our Materials. 



10.2 You agree that, as between you and us, we own all Intellectual Property rights in our Materials, and 
that nothing in these Terms cons�tutes a transfer of any Intellectual Property rights in our Materials, 
except as stated in these Terms or with our writen permission. 

10.3 Your use of our Materials does not grant you a licence, or act as a right to use, any Intellectual 
Property in the Materials, whether registered or unregistered, except as stated in these Terms or 
with our writen permission. 

10.4 You must not breach our Intellectual Property rights by, including but not limited to: 

10.4.1 altering or modifying any of the Materials;  

10.4.2 crea�ng deriva�ve works from the Materials; or  

10.4.3 using our Materials for commercial purposes such as on-sale to third-par�es. 

10.5 This clause will survive the termina�on of these Terms. 

 

11. YOUR INTELLECTUAL PROPERTY AND MORAL RIGHTS 

11.1 If you provide informa�on including any Intellectual Property to us, then you: 

11.1.1 warrant that you have all necessary rights to provide the Intellectual Property to us; 

11.1.2 grant us a perpetual, non-exclusive, royalty-free, irrevocable, worldwide and transferable 
licence to use the Intellectual Property in any way we require to provide the Services to you; 
and  

11.1.3 consent to any act or omission which would otherwise cons�tute an infringement of your 
Moral Rights. 

11.2 If you (or any employee or agent) have Moral Rights in any Intellectual Property that you provide 
to us, you: 

11.2.1 irrevocably consent to any amendment of the Intellectual Property in any manner by us;  

11.2.2 irrevocably consent to us using or applying the Intellectual Property without any atribu�on 
of authorship;  

11.2.3 agree that your consent extends to acts and omissions of any of our licensees and successors 
in �tle; and  

11.2.4 agree that your consent is a genuine consent under the Copyright Act 1968 (Cth) and has 
not been induced by duress or any false or misleading statement. 

11.3 This clause will survive the termina�on of these Terms. 

 

12. TERMINATION 

12.1 Either Party may terminate these Terms if there has been a material breach of these Terms, subject 
to following the dispute resolu�on procedure. 



12.2 We may terminate these Terms immediately, at our sole discre�on, if: 

12.2.1 we consider that a request for the Service is inappropriate, improper or unlawful;  

12.2.2 you fail to provide us with clear or �mely instruc�ons and/or requested informa�on to 
enable us to provide the Services;  

12.2.3 we consider that our working rela�onship has broken down including a loss of confidence 
and trust;  

12.2.4 you act in a way which we reasonably believe will bring us or our Site into disrepute;  

12.2.5 you provide us with incorrect payment details or any other incorrect informa�on;  

12.2.6 an invoice is overdue and you fail to pay an invoice within 14 days of a writen demand for 
payment; or  

12.2.7 for any other reason outside our control which has the effect of compromising our ability to 
perform the Services within the required �meframe. 

12.3 Subject to your rights under Australian Consumer Law, on termina�on of these Terms you agree 
that any Deposit and some payments made are not refundable to you, and you are to pay for all 
Services provided prior to termina�on, including any Services which have been performed and 
have not yet been invoiced to you. 

12.4 On comple�on of the Services, we will retain your documents (including copies) as required by law 
or regulatory requirements.  Your express or implied agreement to these Terms cons�tutes your 
authority for us to retain or destroy documents in accordance with the statutory periods, or on 
termina�on of these Terms. 

12.5 The accrued rights, obliga�ons and remedies of the Par�es are not affected by the termina�on of 
these Terms. 

 

13. CONSUMER LAW, LIMITATION OF LIABILITY AND DISCLAIMERS 

13.1 Compe��on and Consumer Act 2010 (Cth) (“ACL”) 

If you are a consumer as defined in the Australian Consumer Law as set out under Schedule 2 of 
the ACL, the following applies to you:  

“You are entitled to a replacement or refund for a major failure and for compensation for any other 
reasonably foreseeable loss or damage. You are also entitled to have the services remedied if they 
are not rendered with due care and skill or they are not fit for purpose and the failure does not 
amount to a major failure. To the extent we are able to limit liability; our total liability for loss or 
damage you suffer or incur from our Services is limited to us re-supplying the Services to you, or, at 
our option, us refunding to you the amount you have paid us for the Services to which your claim 
relates.” 

13.2 Refunds: Your rights to a refund for any of the Fees paid is subject to your rights under the ACL or 
corresponding foreign law that may apply to any product purchased as part of the Tennis Retreat, 
these Terms and Third-Party Terms. Subject to your rights under the ACL, some Fees are non-



refundable for change of mind by you as set out in our Retreat Proposal. If any cancella�on fees 
apply for any change or cancella�on for a Retreat, we will no�fy you of these in our Retreat Proposal. 
Any applicable refund will be made via the same payment method used to pay the Fees. Please 
note venue refunds may not be received instantly by us. Whilst we will use reasonable endeavours 
to assist you with any applicable refund, your rights and any payment of a refund is subject to the 
third-party provider and beyond our control. 

13.3 Delay: Where the provision of Services depends on your informa�on or response, we have no 
liability for a failure to perform the Services in the period set out on the Site where it is affected by 
your delay in response, or supply of incomplete or incorrect informa�on. 

13.4 Referral: We may provide you with contact details of third par�es that may be of interest to you. 
This is not a recommenda�on by us for you to seek their advice or to use their services. We make 
no representa�on or warranty about the third-party advice or provision of goods or services, and 
to the fullest extent permited by law we disclaim all responsibility and liability for the third-party 
advice or provision of services, or their failure to advise or provide services. 

13.5 Warran�es: To the extent permited by applicable law, we exclude all express and implied 
warran�es, and all material and work is provided to you without warran�es of any kind, either 
express or implied. We expressly exclude all warran�es including but not limited to implied 
warran�es of merchantability and fitness for a par�cular purpose.  

13.6 Availability: To the extent permited by applicable law, we exclude all liability for: 

13.6.1 the Services or any Retreat Venue or Individual Service being unavailable or sold out prior 
to issuing you a Booking Confirma�on; and 

13.6.2 any Claims (whether direct, indirect, incidental, special, consequen�al and/or incidental), 
for loss of profits, revenue, produc�on, opportunity, access to markets, goodwill, reputa�on, or any 
indirect, remote, abnormal or unforeseeable loss, or any loss or damage rela�ng to business 
interrup�on or otherwise, suffered by you or made against you, arising out of or in connec�on with 
your inability to access or use the Services, or the late supply of Services, even if we were expressly 
advised of the likelihood of such loss or damage. 

13.7 Limita�on: Our total liability arising out of or in connec�on with the Services, however arising, 
including under contract, tort, under statute or otherwise, will not exceed the total fees paid by 
you to us in the twelve (12) month period prior to the event giving rise to the liability. 

13.8 Accuracy of Informa�on: Whilst we endeavour to keep the informa�on supplied on the Package 
up-to-date and correct, we make no representa�ons, warran�es or guarantees, express or implied, 
about the completeness, accuracy, reliability, suitability or availability of any informa�on, images, 
products including Retreats and I�neraries, services or related graphics contained on the Package 
for any par�cular purpose. You should review all informa�on carefully and rely on your own 
independent research and you rely on such informa�on at your own risk. 

13.9 This clause will survive termina�on of these Terms. 

 

 



14. GENERAL 

14.1 Email: You acknowledge that we are able to send electronic mail to you and receive electronic mail 
from you. You release us from any claim you may have as a result of any unauthorised copying, 
recording, reading or interference with that document or informa�on a�er transmission, for any 
delay or non-delivery of any document or informa�on and for any damage caused to your system 
or any files by a transfer. 

14.2 Rela�onship of par�es: These Terms are not intended to create a rela�onship between the par�es 
of partnership, joint venture, or employer-employee. 

14.3 Assignment: These Terms are personal to the you. You must not assign or deal with the whole or 
any part of your rights or obliga�ons under these Terms without our prior writen consent (such 
consent not to be unreasonably withheld). 

14.4 Severance: If any provision (or part of it) under these Terms is held to be unenforceable or invalid 
in any jurisdic�on, then it will be interpreted as narrowly as necessary to allow it to be enforceable 
or valid.  If a provision (or part of it) under these Terms cannot be interpreted as narrowly as 
necessary to allow it to be enforceable or valid, then the provision (or part of it) must be severed 
from these Terms and the remaining provisions (and remaining part of the provision) of these 
Terms are valid and enforceable. 

14.5 Force Majeure: We will not be liable for cancella�on, failure of, or delay in performing our 
obliga�ons or the obliga�ons of retreat venues and third-party providers under this agreement due 
to force majeure events (e.g. earthquake, hurricane, tornado, flooding, volcanic ac�vity or other 
natural disasters, or in the case of war, ac�on of foreign enemies, terrorist ac�vi�es, labour dispute 
or strike, government sanc�on, blockage, embargo or epidemic) or if certain condi�ons present 
unacceptable danger to the retreat host and par�cipants. 

14.6 No�ce: Any no�ce required or permited to be given by either Party to the other under these 
condi�ons will be: from us to you, in wri�ng addressed to you at the address in your Retreat 
Planning Contract; and from you to us, in wri�ng to our address as set out at the end of these 
Terms.  Any no�ce may be sent by standard post or email, and no�ce will be deemed to have been 
served on the expiry of 48 hours in the case of post, or at the �me of transmission in the case of 
transmission by email. 

14.7 Jurisdic�on & Applicable Law: These terms are governed by the laws of Victoria and the 
Commonwealth of Australia.  Each Party irrevocably and uncondi�onally submits to the exclusive 
jurisdic�on of the courts opera�ng in Victoria. 

14.8 En�re Agreement: These Terms and any document expressly referred to in them represent the 
en�re agreement between you and us and supersede any prior agreement, understanding or 
arrangement between the Par�es, whether oral or in wri�ng. 


